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Aged and Home Care Community Worker
Position Description

	Position Summary

	The Aged Care Worker is responsible for providing high-quality care and support to older persons , people with dementia, ensuring their physical, emotional, and social well-being. Supports may include:
· Personal care and grooming
· Domestic Assistance
· Meal Preparation
· Shopping
· Transport
· Support social, emotional recreational and learning needs as identified

All services provided are in accordance with the customers care plan with a focus on reablement where practical.

	EA/Award
	Hume Riverina Branch Enterprise Agreement


	Classification 
	Level 2


	Reports to 
	Community Services Leader


	Direct Reports
	Nil



Kirinari Values
	Connection

	We put ourselves in our customers’ position and build meaningful and trusted relationships. We collaborate with one another to achieve the best possible outcomes for rural and regional communities.

	Balance

	We are reflective and supportive of each other. We efficiently navigate the complexities of Human Services, building a good life with our customers. We build positive relationships and find time to enjoy the lighter moments.

	Innovation

	We challenge the status quo. We utilise and invest in innovative programs and initiatives, believing there is no finish line - just endless progress.

	Respect

	We embrace diversity and approach each day with empathy and understanding. We listen to others and value different perspectives. We engage in honest and fearless conversations.  

	Accountability

	We own our actions and uphold our commitments. We hold each other to high standards of integrity and responsibility.


Responsibilities

	Operational Duties and Responsibilities

	Provide high levels of person centred customer support and engagement

	Provide support and care appropriate to the individual needs and circumstances of each service user

	Ensure universal infections control measures are adhered at all times

	Create a support environment for each individual client that enhances their life, promotes their independence and maximises their choices about their care

	Maximise choice and independence of customers

	Work flexibly and collaboratively with Roster Coordinators and other rostering staff, to as far as possible meet the individual needs and preferences of clients

	Be responsive to the individual needs of customers in line with their individual plan and service agreement

	Respect the privacy and confidentiality of customers in accordance with privacy legislation and Kirinari Policy and Procedures, during and after the period of employment

	Create and/or collect service documentation from clients

	Understand and recognise the different types of supports that may be required to assist different types of disabilities, considering the customers stages in life

	Provide feedback to assist management with future service planning for individuals

	Any other duties as required within the scope of the employees skills and level of employment

	Participate in quality improvement activities

	Adhere to the Aged Care Quality Standards




	Workplace Health and Safety Responsibilities

	Ensure understanding and comply with all WHS policies and processes 

	Carry out duties in a manner which does not affect your own health or the health and safety of others

	Report all WHS matters to your line manager 

	Follow incident reporting procedures


	Governance and Compliance 

	Maintain a strict adherence to comprehensive understanding of the Kirinari Code of Conduct policy and all other policies and processes  

	Declare any conflicts of interest as soon as possible

	Use all Kirinari technology hardware/software appropriately

	Use social media in line with policies

	Contribute towards policy development and review

	Keep up to date with legislation relevant to your role

	Always maintain privacy and confidentiality

	Work in a manner that ensures the safety of yourself and others and is conducive to a positive working environment



Mandatory requirements
	Qualification
	Certificate III qualifications in aged care/ community services / individual support or related field are desirable.

	Compliance Checks
	Comprehensive Insurance 
First Aid and CPR – Current
National Criminal History Check
Supports for NDIS customers require NDIS Workers Screening Check and NDIS Worker Orientation Module completion. 

	Licence Type
	Current Class C Drivers Licence

	Experience
	Experience and or a willingness to undertake a community services / support worker role, preferably working with older people and people living with dementia.

Commitment to person-centred service delivery with a proven record of achievement.

Sound communication and interpersonal skills.
Food handling and hygiene skills.

Experience in a community services / support worker role, preferably working with older people and people living with dementia.

Understanding and commitment to reablement of participants





Acknowledgment 
I hereby acknowledge that I have read my Position Description and understand what my duties and responsibilities are:

	Employee Name
	

	Signature
	
	Date
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